
BHA Technology 
Office Hours
03/13/2024

THIS MEETING WILL BE RECORDED



Agenda 

● Technology Updates 

○ Technology Trainings 

○ DUI Program

○ Bed Tracking & Care Coordination 

● Community Discussion 

○ Design Research Compensation



Technology Trainings



Technology Trainings 

● Jackie Urioste retired in February after 25 years with the BHA
● CCAR, DACODS, DRS 

○ Live trainings have been put on hold temporarily
○ Creating shorter recorded videos so individuals can learn on 

demand 
○ More updates to come in future office hours 

● If you have any outstanding training questions or needs, please 
contact Amanda at: cdhs_bha_provider_support@state.co.us 

mailto:cdhs_bha_provider_support@state.co.us


PeakPro Training
● HCPF PeakPro training for April

○ Session 1:  April 2, 1-2 PM OR April 3, 1:30-2:30 PM
○ Session 2:  April 9, 1-2:30 PM OR April 10, 1:30-3 PM
○ Session 3:  April 23, 1-2 PM OR April 24, 1:30-2:30 PM
○ Each session offered twice for scheduling ease, only need to attend one of each 

session
● Registration site will be live after Friday, March 15

○ https://docs.google.com/forms/d/e/1FAIpQLSckO2SYIgx2I8SOflB0UZeN0m0dsy9y
H9PU3bzjAC6qltyn4A/viewform?usp=sf_link 

● If the sessions become full, registration site will give further 
information about waitlist for future training

https://docs.google.com/forms/d/e/1FAIpQLSckO2SYIgx2I8SOflB0UZeN0m0dsy9yH9PU3bzjAC6qltyn4A/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSckO2SYIgx2I8SOflB0UZeN0m0dsy9yH9PU3bzjAC6qltyn4A/viewform?usp=sf_link


DUI Program



DUI Announcements/Reminders
● Agencies/providers must provide clients with a validated DUI/DWAI Referral 

Summary (DRS) form in person, by mail or encrypted email within 10 business 
days of discharge from the program at no charge. 
○ If you or a client need to request a DRS record from us, please use the 

updated consent forms English and Spanish which are also found on the 
website. 

● For questions about DUI services: cdhs_obh_dui_services@state.co.us 
● DRS requests to: cdhs_bha_provider_support@state.co.us 

https://drive.google.com/file/d/1z0IEracHe_EAEkQNICbR3ljRQG6geDUp/view?usp=sharing
https://drive.google.com/file/d/1fLGZImOlSPsKUc2kavEo7EBsQlaVRtkX/view?usp=drive_link
https://bha.colorado.gov/behavioral-health/dui-services
mailto:cdhs_obh_dui_services@state.co.us
mailto:cdhs_bha_provider_support@state.co.us


DUI Services Webpages

An email will be going 
out to DUI service 

providers about this 
change & will contain a 
form to submit feedback



Bed Tracking & Care Coordination Tools 



Pilot Update: Bed Tracking and Care Coordination 

What: BHA technology team ran a pilot with providers currently using 
EMResource to update their bed availability. 

When: The pilot ran for 7 day, providers updated their bed availability 
once a day. 

Why: We are preparing for a summer launch of bed tracking within a 
new system, this pilot helped us to gather final user feedback and 
usability scores for this new technology. 

What’s Next: We will share our findings here and provide more 
information on system launch timelines. 



https://docs.google.com/file/d/1IkDrIvyCowGXmJGQ4-rXozjll1b4IGHX/preview


https://docs.google.com/file/d/1H_vd1gcO5vOlsMV85ovtQPiLdQRyhDxL/preview


Community Discussion 



Future Office Hours

● April 10, 2024 1-2pm
● May 8, 2024 1-2pm 
● June 12, 2024 1-2pm
● July 10, 2024 1-2pm 
● Aug 14, 2024 1-2pm 



Questions

Contact Us: cdhs_bha_provider_support@state.co.us

Visit the BHA website for more information!

mailto:cdhs_bha_provider_support@state.co.us

