BHA Technology
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Wednesday May 8, 2024

THIS MEETING WILL BE RECORDED

COLORADO
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Agenda

Submit a

e Technology Updates community

o Technology System Training Updates question!

o Provider Technology Support Updates

e Community Discussion

o Google Suite Access

&




o

Technology System Training Updates






https://drive.google.com/file/d/1eMM3czpJ3Wk5oIeKDppNtFch3aFzQD-5/view?usp=drive_link
https://drive.google.com/file/d/1JP_EURpr9qbt7WViCPm-6WXgb13zqAuQ/view?usp=drive_link



https://bha.colorado.gov/for-providers
https://bha.colorado.gov/data-performance/behavioral-health-data

o

Provider Technology Support Updates




BHA Provider Technology Support

For BHA technology system support, email
cdhs bha provider support@state.co.us

Email inbox monitored 8am-5pm, Monday-Friday

Please put the name of the technology system in subject line, example:

e Central Registry
e CCAR
e TMS/DRS

After hours and weekend requests can still be sent, but will not be responded
to until the next business day.


mailto:cdhs_bha_provider_support@state.co.us

BHA Phone Support

Public, press 1
e For DUI Services, press 1.
e For complaints or grievances, press 2 .

e For issues with access to care or questions
about available services or BHA programs,
press 3. You can also send an email to:
bha_carecoordination@state.co.us

303.866.7400

Behavioral Health Providers, press 2
e For BHA Licensing questions, press 1.

e For care coordination press 2, you can also
send an email to:
bha carecoordination@state.co.us




o

Community Discussion




o

Future Office Hours

June 12, 2024 1-2pm
July 10, 2024 1-2pm
Aug 14, 2024 1-2pm
Sep 11, 2024 1-2pm
Oct 9, 2024 1-2pm



o

Questions

Contact Us: cdhs bha provider support@state.co.us

Visit the BHA website for more information!


mailto:cdhs_bha_provider_support@state.co.us

