
BHA Technology 
Office Hours
June 12, 2024

THIS MEETING WILL BE RECORDED



● Held monthly on the 2nd Wednesday of the month at 1pm
● Intended for behavioral health providers & data/admin team 

members
● Updates are given regarding:

○ News & improvements related to BHA Technology systems
○ Answers to technology questions from the BHA tech team
○ Ideas & tips from others in the field
○ Opportunities to further engage with the BHA tech team

What are BHA Technology Office Hours?



Agenda 

● Learning Hub Introduction
● BHA Website Updates & Engagement Opportunity
● Technology Training Updates
● Client Care Search Updates
● Care Coordination - Technology Updates
● Behavioral Health Claims & Eligibility Updates



Learning Hub Introduction
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Created in response to Senate 
Bill 21-137, Senate Bill 22-181, 
the OwnPath Learning Hub is a 
public-facing educational 
platform offering free 
behavioral health courses and 
training from the BHA.

Key objectives:
● Support the expansion of 

the Behavioral Health 
Workforce in Colorado

● Content is free of charge

The platform officially launched 
on April 2nd 2024

Mission & Background

https://leg.colorado.gov/bills/sb21-137
https://leg.colorado.gov/bills/sb21-137
https://leg.colorado.gov/bills/sb22-181
https://learninghub.ownpath.co/
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● Crisis Professional Curriculum: The Learning Hub hosts 30 out of the 
32 courses. The remaining courses and the assessment for license 
renewal are expected to be available by July 1st 

● Behavioral Health Portfolio of standalone courses in topic areas such 
as Cultural Responsiveness, Children Youth and Family, 
Race/Ethnicity - 22 courses

● Future topics: Disability Cultural Competence, Criminal Justice, 
Peer Supervisory, Substance Use Disorder

Learning Hub Content - 6/12/24
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Continued Education Credits (CEUs) - will be available for most courses. 
Currently there are 12 approved courses with more to come

Free - no cost to take any of the training courses

Accessible - courses follow well-established design standards for 
accessibility, such as WCAG 2.0 Level AA

Convenient - asynchronous training can be accessed at any time of day or 
night on any device with a browser - computer, tablet and phone -  
“Brightspace Pulse” mobile app

Why use the Learning Hub 
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How do we ensure quality of content:

● Rigorous Design and Review process
● Quality Assurance
● EDI framework applied
● Continuous Improvement Cycle

Elements for Success



9

Usage Data
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learninghub.ownpath.co

Learning Hub - where to find it

http://learninghub.ownpath.co


BHA Website Updates
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What’s happening with the BHA website?
We’re working on a big round of updates to:

● Navigation — clear menus, headings, and actions so stuff’s easier to find 

● Readability — plain language so it’s easier to read 

● Accuracy — up-to-date info, dates, and docs so it’s trustworthy

● Accessibility — fixing inaccessible stuff so everyone can use it

14



What’s the status?
✅ Understand → Collect research and data 
✅ Define → Align on key problems, goals, and success metrics
🟡 Design → Ideate, draft, and prototype solutions

Test proposed solutions (happening now!)  
🔴 Implement → Refine and launch new content design; track success over time
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How can I help?
Participate in a 30-minute session to help us test a new way of finding things on 
the website. Help us tailor the design for service providers like you! 
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Sign up now
Put your email address in the chat and 
research lead, Bianca Fraser, will send a 
note with all the details your way. 



Technology Training Updates



Technology Training Updates
● On-demand trainings are still a work in progress, we apologize for the 

delay!
● 1:1 training sessions are available for CCAR & TMS

○ Email cdhs_bha_provider_support@state.co.us to schedule

● BHA For Providers webpage has recently been updated 

Frequently asked questions, 
trainings guides, slides and more! 

mailto:cdhs_bha_provider_support@state.co.us
https://bha.colorado.gov/for-providers


Client Care Search Updates



What is the Client Care 
Search?

A system where inpatient and residential behavioral health providers track their 
bed availability, and where care navigators can find information for client 
placements.

When does Client Care 
Search launch?

Client Care Search goes live on June 17th. Relevant providers have until August 
1st to sign up for a training session and begin entering their data. 

Why does BHA have a 
Client Care Search? 

The “Client Care Search” tool is outlined in Colorado Revised Statute 
27-60-104.5, which states that Colorado’s Behavioral Health Administration 
(BHA) must create “a behavioral health capacity tracking system of available 
treatment capacity and medication-assisted treatment programs…”

How can users get Client 
Care Search tech support? 

Email cdhs_bha_provider_support@state.co.us, monitored 8am-5pm, 
Monday-Friday, with the subject line “Client Care Search.”

How is data from Client 
Care Search used?

● Data is used to validate that providers are remaining in compliance with 
24 hour updates. 

● Data in aggregate is sometimes used to do analysis on Colorado care 
navigation.

How do people get access 
to Client Care Search? 

Access to Client Care Search is limited to organizations that hold BHA 
license/designations. Please email cdhs_bha_provider_support@state.co.us if 
you think you should have access to Client Care Search and have not been 
contacted by BHA.



Care Coordination - Technology Updates



Care Coordination Changes - July 1st
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● Effective July 1st, BHA has expanded responsibilities to provide care 
coordination to people who are: 
○ on terminated certifications pursuant to House Bill 22-1256 and C.R.S. 

27-65-108.
○ adjudicated incompetent to proceed and have a petition pending or are on 

an involuntary short term civil certification House Bill 23-1138 and C.R.S. 
27-65-108.5  

● Existing Google forms will be replaced with more comprehensive forms
● Live and recorded trainings will be available to providers 

For more information or to participate in training, visit 
https://bha.colorado.gov/behavioral-health/involuntary-mental-health-treatment/providers

https://bha.colorado.gov/behavioral-health/involuntary-mental-health-treatment/providers


Behavioral Health Claims & Eligibility Updates



Behavioral Health Claims & Eligibility Updates
● PeakPro interface and Provider Portal in the Colorado interChange 

are still being optimized for BHA programs
● PeakPro not mandated for use in existing provider contracts
● Some MA approvals are for Medicaid Aid Codes that do not cover 

behavioral health
○ Emergency Medicaid, Family Planning
○ PeakPro would show MA approval and BHA denial
○ Still constitutes an uninsured/underinsured individual
○ Current contract allows service under BHA programs



General Q&A



Future Office Hours

● July 10, 2024
● August 14, 2024
● September 11, 2024
● October 9, 2024
● November 13, 2024
● December 11, 2024



Questions

Contact Us At: cdhs_bha_provider_support@state.co.us

mailto:cdhs_bha_provider_support@state.co.us

